
I am a Continental Airlines frequent flyer and member of its Presidents Club. I support 
Continental's Petition to the FCC. I want Continental to be able to continue to provide 
its own wireless service to me and other members at Boston Logan and other airports, 
which is a free service. I rely on Continental's seamless service wherever I fly. 
 
At times, when I do not have time to stop in the President's Club, I use the public (pay) 
service on the airport concourse.  I frequently have trouble with such services, at Logan 
Airport and elsewhere.  Indeed, just last week, I trouble with the public service at 
Newark Liberty Airport, Terminal A.  Not only did the service not work properly, but it 
actually disabled my wireless adapter, which had to be reinstalled twice before it worked 
properly again.  On the other hand, I have never had trouble with Continental's reliable 
President's Club service. 
 
Thank you for ensuring the right of the public to use the wireless service of its choice. 


